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�  To All External Parties 
�  Business Software 
�  Your Supply Chain 
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�  Operational Reports 
�  Communication flows 
�  Business Processes 
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�  Return on Investment 
�  Customer Satisfaction 
�  Speed of Operation 
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�  Running Costs 
�  Implementation Time 
�  Communication Errors 
�  Data Entry 
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�  Operational Reporting 
�  Management Reporting 
�  Communications 
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�  Business Processes 
�  Operational Targets 
�  Overall Performance 
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